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The results of the annual Charity Finance Audit Survey were 
published at the end of 2018 and we are pleased to report that 
PKF Francis Clark is ranked 15th in the UK and is also the top 
ranked regional firm.

The Charity Finance Audit Survey examines questionnaires 
completed anonymously by more than 1,000 UK charities, along 
with audit data from the UK’s Top 350 charities by income. It also 
allows them to rate their professional advisers against a range of 
criteria including sector expertise, overall service levels and value 
for money.

The 2018 survey received a record response rate, illustrating the 
crucial relationship between a charity and its auditor. 
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THE SURVEY HIGHLIGHTED PKF FRANCIS CLARK AS 
‘WORTHY OF A SPECIAL MENTION’ BASED ON THE 
OVERALL SERVICE CLIENT RATINGS THEY RECEIVED, 
WITH 96% OF CLIENTS STATING THAT THE OVERALL 
SERVICE THEY RECEIVE FROM THE FIRM WAS GOOD 
(THE HIGHEST AVAILABLE RANKING). THANK YOU FOR 
HELPING US IMPROVE OUR SERVICE!



The charity landscape is ever developing and the last few years have seen 
particularly high levels of change. For those who have been involved in the 
sector for a long time it is hard to judge what is the new ‘normal’. With that 
in mind we launched our charity governance survey in order to help charity 
trustees and their management teams to see where they stand in today’s sector. 
THE RESULTS ARE IN:

Amongst the more notable outcomes, focusing on areas where responses were 
more divided:

W H AT  I S  T H E  N E W  N O R M A L?

60% prepare sensitised budgets/forecasts to help determine strategy
60% had held a board 'away day' in the last two years
52% had subcommittees such as finance/audit that met regularly
65% conduct a formal appraisal of the chief executive
65% had a board level skills audit in the last two years
87% had not had an independent review of governance in the last three years
78% did not consider that they have a diverse board
60% have an annual staff away day to update on strategy and activity
50% disclose their compliance with the fundraising code of practice

So (based on our survey) if your charity does not give a formal appraisal of the 
chief executive then that no longer appears normal. Similarly, PKF Francis Clark 
is performing more governance reviews/skills audits than ever before. We don’t 
see that trend reversing.

Thank you to everyone that took part, we hope you find it useful. The results 
are interesting and we look forward to sharing more of the detail with you at our 
charity seminars in May. As this is our centenary year it will be full of our own 
charitable activity.



Most charities have a risk register, however, this is only as useful as the  
actions it initiates. A risk register should: highlight the risks to which the charity 
is susceptible, identify the possible mitigations and consider the effectiveness  
of the steps taken. Developing an assurance map can be a useful exercise to  
consider the level of assurance you have over the key risks identified in your 
risk register.

An assurance map is a tool which:
•  Summarises the key risks over which assurance is required
•  Show the sources of assurance which exist to mitigate or manage the key risks
•  Highlights any gaps where there is little or no assurance
•   Provides an indication of the quality of assurance, and thereby enables the  

trustees to consider where they would like additional coverage or potentially  
could reduce coverage or reliance on key management.

GOOD EXAMPLES OF ASSURANCE MAPS CATEGORISE ASSURANCE 
BY SOURCE:

First line - management

•   Policies - formal policies have been put in place to manage the identified risk  
e.g. cash handling procedures

•   Control framework - management have put in place procedures/checks to  
support the policies (and prevent/detect divergence from the policy) e.g.  
designated authority levels

•   Management review - management carry out their own review/testing to verify 
 that controls are operating over time e.g. month end procedures.

Second line - corporate oversight 

•   The board or sub-committees perform their own review or checks to gain  
assurance that controls are operating as expected e.g. KPIs.

Third line - external sources of assurance

•   Independent assurance can be gained from regulators and external  
advisers e.g. independent internal audit, external audit, other  
professionals etc.

A R E  Y O U  I N  C O N T R O L?

PKF Francis Clark can assist in 
completing a risk register review, 
including issues such as a critical 
review of the current structure, 
strategic versus operational risks, 
benchmarking against best practice 
and drafting an assurance map. 
Contact your local adviser to find 
out more.



Public benefit is at the heart of what charities do and trustees have a 
legal duty to report each year on how they have carried out their charity’s 
purpose for the benefit of the public. The Charity Commission encourages 
trustees to see public benefit reporting as an opportunity for their charity 
and to use it as a tool to explain the value their organisation provides.

Trustees who have maximised this opportunity say that it has helped the 
charity stay focused on what it is there to achieve and has enabled them 
to demonstrate their impact to potential funders. The overall quality of 
reporting on their charity’s work has improved with the welcome outcome 
of increased transparency and accountability.

The Charity Commission has recently reported their findings from a survey 
they carried out into the quality of public benefit reporting. A random 
sample of 105 trustees’ annual reports was taken. The results showed that 
only 52% of reports demonstrated a clear understanding of the public 
benefit reporting requirement. This was a similar level to the previous 
year (51%) and the Commission was disappointed that so many charities 
did not explain the activities they undertake to improve the lives of their 
beneficiaries and to make a difference. 

So what should be covered? As a minimum, the trustees should explain 
what the charity’s purpose is and what it has done throughout the year 
to achieve that purpose for the public benefit. There should also be a 
statement to say whether the trustees, in making decisions, have had due 
regard to the Commission’s public benefit guidance.

Meeting the requirement, however, is not simply about including boiler-
plate statements and generic wording. It is also not necessary to deal with 
public benefit in a separate section of the trustees’ annual report. The best 
examples we see are where public benefit is addressed throughout the 
body of the report, bringing it to life and putting public benefit where it 
should be, right at the heart of things.

P U B L I C  B E N E F I T 
R E P O R T I N G 

MAKING IT WORK FOR YOU

There are some practical ways to do this, including:

•   Remember, people love hearing stories about other people - 
communicate the human or environmental impact of what your 
charity is doing. Tell the story behind the figures - what difference 
have you made to the lives of your service users or  
to the community in which you work? 

•   Case studies can bring your charity’s work to life. Use quotes, 
pictures and real life examples whenever you can. 

•   Avoid jargon and over-complicated language. Explain what you 
have done in a clear way so that non-specialists can understand 
the impact of the charity’s work. 

•   Use statistics sparingly and to illustrate key points. A report littered 
with statistics is hard to read. You run the risk of the reader missing 
that one vital statistic you actually wanted them to see. Less is 
more, so focus on the statistics that demonstrate your impact most 
effectively and use these to maximum effect. 



V AT 
REVIEW YOUR DONATION AND GRANT INCOME

Generally, donations and grants are freely given to charities and non-profit making 
organisations with no strings attached. For VAT purposes, such income is not 
consideration for a supply and falls outside the scope of VAT. 

Most grants will have certain conditions attached, for example what the funds 
can be used for, reporting requirements and acknowledging the donor’s 
name in promotional materials. These conditions are considered to be ‘good-
housekeeping’ and will not necessarily make the grant consideration for a supply. 
However, where goods or services are supplied to the donor or a third party in 
return for the funding then that will constitute consideration for supply. Depending 
on the nature of the supply, VAT may be due on the income and in some cases the 
charity or non-profit making organisation may be liable to register for VAT.  

Charities and non-profit organisations should always consider the substance of 
the arrangement and determine whether or not there is a supply being made in 
the course of business. The following questions will help in deciding whether a 
payment is consideration for a supply for VAT purposes:

DOES THE GRANTOR RECEIVE ANYTHING IN RETURN FOR THE 
PAYMENT?  

If the answer is “yes” and the grantor receives goods or services, this indicates 
business activity. 

ARE THERE ANY CONDITIONS ATTACHED TO THE PAYMENT THAT 
GO BEYOND MERELY HAVING TO MENTION IT IN FINANCIAL 
STATEMENTS?

If the answer is “yes”, each condition must be looked at closely. If the conditions 
are just good housekeeping, this does not represent business activity. However if 
the recipient is required to provide a significant benefit to the donor e.g. full page 
advertising in a newsletter, this is a business activity. A grant should be freely given.  

WHAT WILL THE PAYMENTS BE USED FOR?

If the payment is used to support the objects of the charity or non-profit making 
organisation, this indicates non-business use. In using the payment, the supplier 
carries out its own charitable aims and objectives with the assistance of the money 
which is given with no expectation of direct benefit in return. 

 IF THE FUNDER DOES NOT BENEFIT DIRECTLY, DOES ANY THIRD 
PARTY RECEIVE A BENEFIT?

If a third party receives a benefit in return for a payment, it is likely that the 
consideration is for a supply. However, if this direct link is not established then  
the payment can be treated as outside the scope of VAT.

 IS THERE A CONTRACT AND WHAT ARE THE TERMS AND 
CONDITIONS?

If the contract is commercial in nature i.e. it is a legally binding contract and has 
penalty clauses in place if the supplier does not fulfil their responsibilities, this will 
indicate a business activity.  

IF IT IS STILL NOT CLEAR AFTER CONSIDERING THESE QUESTIONS, 
PLEASE DO NOT HESITATE TO CONTACT ONE OF OUR VAT TEAM 
WHO WILL BE HAPPY TO SPEAK TO YOU BEFORE YOU FINALISE THE 
CONTRACT.  



MAKING TAX DIGITAL FOR VAT (MTDf V) WAS INTRODUCED ON 1 APRIL 2019 FOR MOST 
ENTITIES WITH A TAXABLE TURNOVER OF £85,000 OR MORE.  

M A K I N G  T A X  D I G I T A L  F O R  V A T

 IS YOUR TAXABLE TURNOVER 
LESS THAN £85,000?  

Taxable turnover means the income on 
which standard rate, reduced rate or zero 
rate is applied. It does not include non-
business income or exempt income.  

ARE YOU WITHIN THE GROUP OF 
ENTITIES THAT ARE DEFERRED 
UNTIL 1 OCTOBER 2019? 

Unincorporated charities, VAT groups and 
trusts are deferred until 1 October 2019.  
If you are an organisation that has been 
deferred, have you received a letter from 
HMRC confirming this? If not, you should 
call HMRC’s VAT helpline and request 
a letter. We understand that a number 
of incorporated charities have received 
letters to say they have been deferred 
until 1 October 2019. HMRC have 

confirmed they will honour the deferral. 
We recommend that you keep the letter 
as evidence of HMRC’s approval that 
your entity has been deferred.    

IS YOUR SOFTWARE READY?  

Most charities and non-profit making 
organisations will have complicated 
VAT calculations that software does not 
support. Bridging software will help. PKF 
Francis Clark has recently engaged with 
BTC Software to offer in-house bridging 
software. BTC also produce software 
for use by businesses who submit 
their own VAT returns. If you would like 
further information on BTC or if you need 
guidance on the best solution for your 
organisation please contact a member of 
the VAT team.  

HAVE YOU ENROLLED FOR MTDfV? 

If you are required to submit VAT returns 
under the new rules, you must enrol 
for MTDfV. Once enrolled, the old VAT 
services cannot be used to submit 
returns. It is important that you are 
ready before you enrol. Please contact 
a member of the VAT team if you need 
advice on when to enrol. 

THERE ARE PENALTIES FOR  
NON-COMPLIANCE

It is likely that HMRC will issue penalties 
to those entities that make no effort to 
comply with MTDfV. For the first year 
there is a soft-landing period in which 
HMRC will not enforce the requirement 
to have digital links between software 
programs.  



We are all fallible, it’s human nature. Things go 
wrong and when they do, we don’t necessarily 
want to tell others about it.

Accordingly, the Charity Commission has 
been worried that the level of serious incident 
reporting is potentially below what it should 
be. In response, they have published updated 
guidance that sets out that a serious incident 
is an adverse event, whether actual or alleged, 
which results in or risks significant:

•   Harm to your charity’s beneficiaries, staff, 
volunteers or others who come into contact 
with your charity through its work

•  Loss of your charity’s money or assets
•  Damage to your charity’s property
•   Harm to your charity’s work or reputation.

For the purposes of this guidance, 'significant' 
means significant in the context of your charity, 
taking account of its staff, operations, finances 
and/or reputation.

The main driver for the reporting is to:
•   Ensure trustees are complying with their 

duties
•   Give assurance that the impact of the event 

is being limited
•   Focus attention on learning from the event.

Key changes from the previous guidance 
include:

•   Greater focus on the role of trustees in 
deciding whether serious incidents need 
reporting 

•   More detail on safeguarding as it applies to  
the charity sector

•   An expanded section on incidents that are 
crimes.

When there is an issue, a problem shared is 
a problem halved. There is comfort in sharing 
your experience; that’s human nature too. 

S E R I O U S  I N C I D E N T  R E P O R T I N G

"WHEN THERE IS  AN ISSUE,  
A  PROBLEM SHARED  
IS  A  PROBLEM HALVED."



B U I L D I N G  R E L AT I O N S H I P S  B E T W E E N  
T R U S T E E  A N D  E X E C U T I V E  T E A M S

A strong relationship between boards 
and executive teams is critical to the 
success of a charity. A good relationship 
can evolve into a creative, mutually-
respectful partnership, but a weak one 
can end up hitting the headlines. 

It is key that the respective roles of the 
chair and CEO are clear in order to 
ensure the smooth running of the board 
and charity itself. If this relationship is 
unclear then there can be questions 
around who is leading whom. 

The chair leads the board, ensuring 
that relevant matters are discussed 
and effective decisions are made and 
delivered. The chair also nurtures the 
relationships between trustees. The 
CEO manages the overall operations, 
delivers objectives and is the main point 
of contact between the board and the 
charity.

There should be a balance of support 
and scrutiny between the board and 
CEO in order to promote a culture where 
there is an openness to challenge. The 
chair and CEO relationship needs to 
work effectively with both high challenge 
and high support to promote mutual 
respect. 

Board meeting agendas should be 
distributed on time, with meetings 
planned to maximise the time for 
focused discussion. The CEO should 
confirm what information the board 
wants presented, especially around 
financials, to avoid strategic and 
operational elements becoming 
confused. Some trustees have a 
tendency to focus on their particular 
skill set, whether this be HR or finance, 
so meetings can easily become too 
operationally-focused. 

Coaching can be beneficial for the  
CEO, away from the more formal 
relationship with the chair. Some CEOs 
find it helpful to have a coach from 
outside the organisation so they can 
speak candidly about their experience. 

360 degree appraisals for trustees 
are increasingly common, but often 
lack input from the CEO, who should 
be included in this process. It’s good 
practice for an external facilitator to be 
brought in for the chair’s appraisal and to 
have an external review of governance 
every third year.



N AT I O N A L  M I N I M U M  WAG E

National Minimum Wage (NMW) compliance 
is an area of increased scrutiny generally and 
HMRC is obligated to investigate all NMW 
complaints it receives. NMW applies equally 
to charities as to any other employer. HMRC’s 
NMW compliance team is one of the few areas 
where HMRC has been increasing, rather 
than reducing, personnel and resources. 
For employers, the financial penalties and 
reputational damage caused from failing to pay 
employees and workers NMW is severe. 

The penalties levied can be as high as 200% 
of the arrears owed to the worker, capped at 
a maximum penalty, per worker, of £20,000. In 
addition to the financial penalties, the quarterly 
naming and shaming of non-compliant 
employers is regularly picked up by both local 
and national press. 

The reason for the failing is often found to 
be a technical issue, rather than an employer 
deliberately setting out to pay employees 
below NMW. Unfortunately all mistakes are 
penalised and reasonable care is not an 
excuse to avoid NMW enforcement. The 
penalties as well as the naming and shaming 
policy apply in almost all instances, with no  
de-minimis on the number of employees 
who’ve not received NMW, the amount paid 
below the NMW threshold, or reason for the 
failing. 

NMW is based on gross pay and the way it is 
calculated depends on whether the employee 
is paid by the hour, by salary, per task or in 
other ways. NMW rates from 1 April 2019 are:

Category of worker Hourly rate

Aged 25 and above (national living wage rate) £8.21

Aged 21 to 24 inclusive £7.70

Aged 18 to 20 inclusive £6.15

Aged under 18 (but above compulsory school leaving age) £4.35

Apprentices aged under 19 £3.90

Apprentices aged 19 and over, but in the first year of their apprenticeship £3.90

Currently 'sleep-in payments' are a real 
concern for the sector and an area that needs 
careful consideration before a policy/course 
of action on sleep in payments is taken. This 
issue was heard in the recent Mencap case 
and we are unlikely to get any certainty until 
the Supreme Court have made a ruling.

Volunteers who are only paid for out of pocket 
expenses are exempt from NMW.    

Care needs to be taken to ensure any 
deductions from pay do not impact on 
NMW. Deductions from pay for meals or 
accommodation provided is a common failing 
and often leads to problems.

The importance of what’s stated in the 
employment contract cannot be ignored and 
this will be fundamental in not just determining 
what rate is being paid to the employee, 
but also on what constitutes hours of work. 
For instance, if it isn’t explicitly stated in the 
contract that breaks are unpaid, then failing to 
pay the employee whilst on a break will reduce 
minimum wage. 

Salary sacrifice schemes are not allowed to 
take pay below NMW. 

One final word of caution is to say where 
employers are found to be non-compliant for 
minimum wage, their risk profile with HMRC will 
be increased and it’s not unusual to see the 
employer subjected to a wider PAYE employer 
compliance enquiry following the minimum 
wage enquiry concluding. 

PKF Francis Clark’s employer solutions team 
has extensive experience assisting employers 
with minimum wage and employment tax 
compliance enquiries. Whilst employers 
cannot avoid a HMRC enquiry, proactive steps 
to undertake a compliance review with our 
support, can help to avoid the financial and 
reputational damage caused by a potential 
HMRC investigation. 





C H A R I T I E S  S O R P  ( F R S  1 0 2 )
U P DAT E  B U L L E T I N  2

CLARIFICATIONS - TO BE IMPLEMENTED 
IMMEDIATELY:

•   Comparative information - to be provided for all notes - this 
clarification has resulted in comparatives being included for the 
funds note and the net assets by fund note

•   Removal of the undue cost or effort exemption for depreciating 
components of an asset separately

•   Events after the end of the reporting period - impacting the 
recognition of the gift aid payment from a trading subsidiary.

SIGNIFICANT AMENDMENTS - TO BE IMPLEMENTED 
FOR ACCOUNTING PERIODS COMMENCING ON OR 
AFTER 1 JANUARY 2019:

•   Mixed use property - removal of the undue cost or effort 
exemption for measuring the investment property component  
of a mixed use property at fair value

•   Charity mergers - amended to include the transfer of activities 
to a subsidiary undertaking as an example of a charity 
reconstruction that may be accounted for as a merger.

I N C R E A S E  I N  G I F T  A I D  S M A L L  D O N AT I O N S 
S C H E M E  L I M I T

It has been confirmed that an increase in the charities’ small 
donation limit from £20 to £30 will apply to gifts made on or after 
6 April 2019.

The proposal was initially announced in last November’s budget 
and applies to small donations where it is impractical to obtain a 
Gift Aid declaration.

Robert Jenrick, exchequer secretary to the Treasury, commented: 
“Some 80% of the organisations that currently participate in the 

scheme claim well below the £8,000 overall limit that we have set 
in the past, so we estimate that 20,000 organisations will benefit 
from greater top-up donations as a result of the draft order.

“The draft order’s change to the donation limit will benefit the 
good causes to which the donations have been pledged.  
I commend it to the committee.”

The overall £8,000 limit that charities can claim without declaration 
will remain unchanged.

Due to the amendments and clarifications set out in FRS 102 - Triennial Review 2017, the Charity Commission issued an update bulletin 2  
in February 2018. The bulletin separates out items which are clarifications of the existing standard which should be an implemented 
immediately and those which are new and will be relevant for periods beginning on or after 1 January 2019.



C H A R I T Y  S E M I N A R S : 

B A L A N C I N G  R I S K  F O R  
S T R AT E G I C  S U C C E S S

Our annual series of charity seminars held across the region 
in May will focus on the main areas of risk facing charities,  
helping charities of all sizes and complexities ensure that  
they have effective and robust governance in place to mitigate 
the risks their organisation faces. 

We are delighted that a number of guest speakers will be  
taking part this year and we believe the seminar programme 
will be both highly engaging and relevant to a broad range 
of charities and roles within charities i.e. trustees, chief  
executives and finance staff.

THE SESSIONS WILL FOCUS ON:

•  Governance
•  Compliance (legal and VAT)
•  Financial sustainability
•  Delivery

DAT E S  A N D  V E N U E S

Tuesday 14 May  
Buckfast Abbey, Buckfast, Devon TQ11 0EE

Wednesday 15 May  
St Austell Conference Centre, St Austell Business Park, Cornwall PL25 4FD

Thursday 16 May 
Monks Yard, Horton Cross Farm, Horton Cross, Ilminster TA19 9PT

Tuesday 21 May 
The Tank Museum, Bovington, Dorset BH20 6JG

Each seminar will run from 9.00am - 1.00pm and will include a buffet 
lunch and networking.

Please reserve your place/s online at www.pkf-francisclark.co.uk/events

Alternatively, please contact:
Devon Hawes, Events Co-ordinator
devon.hawes@pkf-francisclark.co.uk
01392 667000



H O W  D I D  W E  S U P P O R T  
O U R  C H A R I T I E S  I N  2 0 1 8 ?

Truro’s chosen charity for 2018 was the Invictus 
Trust, a charity which aims to support and offer 
services to local teenagers who are suffering with 
poor mental health and associated issues. The 
team raised a total of £3,173 through dress down 
days, bake sales and Christmas wrapping services 
amongst other things. The Truro office partners 
are pictured generously cooking a Christmas 
breakfast for the office, but not satisfied with that 
contribution, they also agreed to match fund the 
fundraising total bringing the total amount raised 
to £6,347.

TRURO PLYMOUTH

Our offices have once again been getting involved in a 
wide range of activities to support the communities in 
which we live and work. Each office had a nominated 
charity of the year in 2018 and the grand fundraising 
totals are now in…

In 2018 the Plymouth office voted to support 
Woodside Animal Welfare Trust an animal  
rehoming charity based on the outskirts of Plymouth 
in Devon.

Through a variety of methods including raffles, bake 
sales, breakfast clubs and staff quizzes the Plymouth 
office raised a total of £3,056 for Woodside Animal 
Welfare Trust.

The Taunton team decided to raise funds for 
Taunton Association for the Homeless 
(recently rebranded as Arc) in 2018. They raised a 
total of £1,680 for the charity through dress down 
days, a big sleep out and a champagne raffle.

TAUNTON
Wilton Riding for the Disabled was the Salisbury 
office’s chosen charity for 2018. The charity 
provides life-enhancing and life-changing 
opportunities through giving people with a range 
of disabilities the opportunity to ride horses. The 
Salisbury office raised a total of £741 through 
dress down days, cake sales, a Grand National 
sweepstake and a sponsored tuckshop.

SALISBURY

http://www.invictustrust.co.uk
http://www.invictustrust.co.uk
http://www.woodsidesanctuary.org.uk
https://www.arcinspire.co.uk/
http://www.rdawilton.co.uk/


The Torquay office chose to support Muscular 
Dystrophy UK - I Fight for James in 2018 and 
they raised a total amount of £5,636 for the charity. 
The Torquay team raised the funds through payday 
mufti days, cooked lunches and breakfasts for 
the office, quiz nights, a charity golf day, a special 
Christmas Bonanza Fundraising Week and much, 
much more.

TORQUAY

The Poole office chose to raise funds for two 
charities in 2018, Chestnut Nursery which provides 
meaningful work in a supportive and pressure-free 
environment for adults with enduring mental illness, 
and Dorset Mind, a mental health charity that has 
been supporting local people with mental illness 
since 1949. The office raised a total of £2,893 which 
was split between both charities.

POOLEEXETER

Exeter’s nominated charity for 2018 was the 
cancer charity FORCE (Friends of the Oncology 
and Radiotherapy Centre Exeter).

The Exeter team joined cyclists from all over 
Devon and beyond to participate in Nello, 
FORCE’s biggest single fundraising event where 
cyclists rode either 55 or 100 miles for the charity. 
Alongside this the Exeter office took part in dress 
down days, bake sales, cream teas for cancer and 
a whole host of other fundraising activities raising 
a total of £4,600 for FORCE.

With 2019 being PKF Francis Clark’s 
Centenary year, the firm has decided 
to support two charities that provide 
palliative, respite, end of life and 
bereavement care for life-limited and 
terminally ill children and their families. 
The two charities we will be supporting 
are Children’s Hospice South West 
which cares for over 500 families across 
Cornwall, Devon and Somerset, and Julia’s 
House which cares for over 135 families in 
Dorset and Wiltshire. We will provide an 
update on our fundraising progress for our 
Centenary charities in our autumn issue.

LOOKING AHEAD TO OUR 
FUNDRAISING PLEDGE IN 
2019

https://www.musculardystrophyuk.org/get-involved/family-funds/funds/i-fight-for-james/
https://www.musculardystrophyuk.org/get-involved/family-funds/funds/i-fight-for-james/
http://www.chestnutnursery.org.uk/
https://dorsetmind.uk/
http://www.forcecancercharity.co.uk


Please visit our website for your local office expert 
pkf-francisclark.co.uk

If you would like to be added to, or deleted from our mailing list, 
please contact Devon Hawes, devon.hawes@pkf-francisclark.co.uk 
or sign up online.

  EXETER            PLYMOUTH                   POOLE               SALISBURY              TAUNTON               TORQUAY             TRURO
01392 667000           01752 301010            01202 663600         01722 337661          01823 275925         01803 320100     01872 276477

PKF Francis Clark is a trading name of Francis Clark LLP.  Francis Clark LLP is a limited liability partnership, registered in 
England and Wales with registered number OC349116. The registered office is Sigma House, Oak View Close, Edginswell 
Park, Torquay TQ2 7FF where a list of members is available for inspection and at www.pkf-francisclark.co.uk

The term ‘Partner’ is used to refer to a member of Francis Clark LLP or to an employee or consultant with equivalent standing 
and qualification. Francis Clark LLP is a member firm of the PKF International Limited network of legally independent firms and 
does not accept responsibility or liability for the actions or inactions on the part of any other individual member firm or firms.

This publication is produced by Francis Clark LLP for general information only and is not intended to constitute professional 
advice. Specific professional advice should be obtained before acting on any of the information contained herein. Whilst 
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CAN WE  
BE FRANK 
WITH YOU?
It is a time of huge uncertainty, with the world on the  
brink of previously unthinkable change. No-one knows  
exactly what the future will bring.

In the midst of all this, one man quietly sets up his own 
business in Devon, with an ambition to help others  
thrive in the midst of this very modern world. 

The year is 1919. The man is our founder, Mr Francis 
S Clark. He’s ‘Frank’ to everyone who knows him. 

One hundred years later and the world is as uncertain 
now as it was then. Huge challenges and opportunities 
are on the horizon just as they were a century ago.

We’re still here because we still share Frank’s original 
ambition, and those of the thousands of businesses 
we’ve helped since he started work a century ago. 

Talk to us if you’d like to be one of them. 

pkf-francisclark.co.uk


