
VAT and 
Customs Duties

Brexit Considerations

What is MOSS?

The Mini One Stop Shop is a simplification that allows a 
business supplying customers (B2C) Electronically Supplied 
Services (ESS) over the registration threshold of €10,000, 
such as software/apps, games, films and e-books, to 
register for VAT in a single EU Member State and account 
for local VAT on all supplies within the EU on a single MOSS 
return. This avoids the need to register in each Member 
State and file multiple VAT returns saving administration 
time and costs.

What will change from 1 January 2021?

From 1 January 2021, the UK is no longer treated as an 
EU Member State and so anyone registered for MOSS in 
the UK will need to cancel their MOSS registration and join 
the Non-Union OSS scheme (essentially MOSS for Non-
EU businesses). Additionally, any businesses supplying 
ESS under €10,000 to EU consumers will no longer benefit 
from the registration threshold and so all B2C sales will be 
treated as taking place where the customer belongs.

For those registered for UK MOSS already, the final VAT 
MOSS return through the UK scheme must cover supplies 
up to 31 December 2020 and be submitted by 20 January 
2021. However, you will still be able to use the service for 
the following purposes:

•  To amend MOSS returns until 11pm on 20 January 2022

•   To update your registration details until 31 December 
2024

•  View previously submitted MOSS returns

Mini One Stop 
Shop (MOSS) 
Factsheet

You must then register for Non-Union OSS in an EU 
Member State of your choice by the 10th day of the  
month following your first sale. This cannot be done before  
1 January 2021.

If you are already established, or have a single branch, in 
another EU Member State, you may apply for the Union 
MOSS scheme in that Member State. Note you will need to 
account for VAT in line with the VAT rules for the Member 
State in which you register for local sales and you must 
follow the invoicing rules of that Member State for sales 
accounted for under MOSS.

If you do not register for MOSS, you will need to register for 
VAT in any Member State in which you make ESS supplies.
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I heard there will be other changes to 
e-commerce, what are they and how will 
it affect me?

From 1 July 2021 (at the earliest), the EU is making 
significant changes to the way in which e-commerce 
(supplies of services and goods) will be treated. The change 
covers supplies within the EU and also where goods 
are being imported into the EU. They detail who will be 
responsible for making payments to local tax authorities.

There will be three versions of the One Stop Shop (OSS) for 
supplies to customers (rather than businesses)

1   Union OSS - supplies of intra-EU goods and services by 
EU suppliers

2   Non-Union OSS - supplies of ESS services by non-EU 
suppliers as mentioned above

3  Import OSS - imports into the EU of goods below €150

Depending on how a business trades with the EU there is a 
potential for all the OSS versions to be used.

Steps to take

Review your supplies with the EU and consider if you 
are liable to register for any of the One Stop Shops post 
transition or post 1 July 2021.


